On demand quotation and
proposal management

QuoteASP empowers
businesses with the
combined power of
graphic rich, multimedia
corporate proposals with

intricate, multi-level

quotation generation.

@ QuoteASP

it's all in the delivery



QuoteASP takes maximum advantage of the
Internet’s seamless interconnectivity and
anytime-anywhere access to enable the delivery
of real-time business intelligence in a way never
before possible with standalone client/server or

packaged software solutions.

Our customer’s success comes from doing one
thing extraordinarily well. And when it comes to
quotation and proposal management they know
it's the process - not just the product - that
determines success. With QuoteASP, our
customers get back to what’s important in sales -
time in front of prospects - not a PC. QuoteASP
combines an enterprise-level application with the
cost-effectiveness of software-as-a-service.
What's the result? Easier, faster, less expensive,
and on-demand quotation and proposal
management. Our customers manage sales and
not technology.

Improve Operations

QuoteASP provides the tools that improve the way sales
organizations perform the most critical functions, including:

e Consistent, efficient generation of traditionally complex,
multi-level quotations.

® (Centralizing and coordinating pricing input from intra-
organizational departments.

® |everaging the marketing departments creative input in
proposal generation.

e Simplifying the approval and sign-off processes for
accurate, fully costed quotations.

e Managing client interactions during the crucial financial
stage of the sales process.
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Manage by Metrics

QuoteASP provides managers and executives with precise,
quantifiable real-time insights into critical business metrics. All
key data are centralized in one easily accessed system, so
managers have instant answers to difficult business
questions, such as:

e How profitable are different products, projects and
clients?

® Are sales on track to meet production timelines and
budgets?

e Does the value of quotations under consideration support
revenue objectives?

e \What is our average conversion rate by organization, by
department or by sales professional?

® Am | estimating purchase timelines and budgets
accurately?

® \Who are my star performers?

Optimize Profits

By streamlining quotation development, leveraging the
marketing departments expertise in proposal generation and
improving management visibility, QuoteASP ultimately drives
increased profits by helping companies:

® Improve product margin/project profitability.

® Prevent revenue leakage caused by inconsistent pricing
practices.

® Manage the sales pipeline more effectively.
® Increase client retention.
® Accelerate invoicing.

® Reduce administrative costs.



Accurate, optimized and Take the guesswork out of

competitive your pricing
Effortlessly insert components, substitutes and Create relationships that help determine the
optional items and display prices in any format. quantity to apply based on a given formula.
Access rights-based discounting, Establish set-and-forget
and customer profile-based pricing. pricing rules.
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Quote Building Relationship Builder

Building traditionally complex quotations has never been Relationship builder is equally QuoteASP’s most powerful
easier. With QuoteASP'’s strategic approach to the feature and is designed to accurately optimize your pricing
quotation generation process you will: calculations. In many instances your pricing may be based on
a range of measurements that, when combined with the unit
® Increase throughput, reduce cycle times and price of products, finally determine your quoted price. The
maximize process consistency. benefits of the relationship builder include:

e Maintain pricing integrity, and project traceability.

) ® Accurate, optimized measure-and-quote.
® Increase your responsiveness to customer demands.

® Set-and-forget pricing - sales professionals can rely on
QuoteASP’s core principles are to help organizations QuoteASP to calculate pricing effectively, and efficiently.

increase control, efficiency and standardization of the

QuoteASP’s relationship builder offers:
quotation development process.

e Simple calculations based on entering a series of letters
of the alphabet that correspond with the fields that you

Quote Templates want o use.

® Calculation rounding to assist with factoring in
production off-cuts/overruns into single run projects.

Get accurate, fully costed quotations out the door fast with
QuoteASP. By creating quotation templates with preset
formats, users have a starting point from which to work. With ® Applying calculations to quotation templates - not
quotation templates you can: products - so you can work with multiple calculations
using the one product dependent on the solution.
e Dramatically increase responsiveness and quotation °
turnaround times.

Support for even advanced mathematical expressions
including algebraic formulas and even pi, for those times

e Ensure quotations are generated correctly, and eliminate where your quotation calculations are based on the
guesswork. volume of a part filled sphere!
Additionally, create templates for a variety of other application QuoteASP's relationship builder delivers power and flexibility
modules including proposals, orders and invoices to to ensure that every quotation you generate is accurate,
completely coordinate the entire process - contact to contract. optimized, and competitive.
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Comprehensive and
Graphically Enhanced

Full-fledged visual and source HTML editor.
Switch back and forth between views.

Create templates with both
fixed and dynamic content.
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Proposal Generation

Impress your customers with graphic-rich, multi media
proposals to reinforce your message. With QuoteASP you can
design proposals that both compliment your quotations, and
target your customers interests.

The in-built WYSIWYG editor provides a great deal of
flexibility in situations where you want your authors to have
advanced proposal formatting capabilities. Additionally,
QuoteASP has enhanced Microsoft Word integration including
an incredible amount of customized capabilities such as allow-
ing images and document links to be inserted from the in-built
library and a vast array of merge fields, including custom
fields.

Document/lmage Library

You can’t undervalue the power of information. Whether it's
empowering your sales professionals to become more
informed, or inviting your customers to learn more,
QuoteASP’s document and image library will become one of
your greatest sales tools.

Make QuoteASP your central repository for all product data
sheets, images and other sales collateral. Then, within your
proposals, embed links to documents available for download
by your customer. Your customers can learn more about your
submission by viewing only the information that you decide
reinforces your message. What's the result? Easier, faster and
on-demand knowledge management.
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Who are your most
profitable customers?

Easily gain insight into your customers
overall value to your business.

Receive powerful analytics to enhance
Sales Cycle Acceleration.
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Contact Management

With QuoteASP’s contact management you can easily
manage and analyse all current and historical account details,
enabling your sales team to easily identify and engage new
customers, and resell to existing ones. An effective contact
management solution promotes:

e |asting, profitable customer relationships.

e A centralized view of interactions between you and
your customers.

® Your sales professionals receiving an effective 360
degree view of the customer when integrated with your
CRM or back-office system.

Content Monitoring

QuoteASP’s content monitoring is designed to enhance Sales
Cycle Acceleration across your sales and marketing efforts.

QuoteASP users demand insight into their prospects’
behavior. In what direction has the pricing moved? In what
sections of the proposal did the prospect show most interest?
QuoteASP users use this information to tailor follow up activity
- and win business before their competitors even turn up.

By gaining a deep insight into the decision processes your
customers make during evaluation your sales professionals
will become more responsive in any competitive environment.



Improve Horizontal and
Vertical Communication

Date and time dependent projects,
tasks, clients and activities.

Accurately measures your

development progress.
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Routing and Collaboration

Quotation and proposal development is only as good as the
time it takes to have it in front of your customer. This
development might entail receiving input from colleagues, and
approval from managers, well before final submission.
QuoteASP’s task routing and collaboration promotes:

® Increases in productivity and user efficiency.
® Improved horizontal and vertical communication.

® Minimized delays in proposal and quotation completion.

With QuoteASP’s online delivery model you can collaborate
with colleagues and managers in real-time irrespective of
geographic location.

Custom Views and Security

While many of the more commonly used fields are contained
in the default forms for quoting, ordering and invoicing, you
may find that you need additional fields or a custom form. No
matter what product or service you have to offer, with
QuoteASP’s custom screen designer you can build you own
layouts specifically for your needs.

QuoteASP’s application security includes access levels based
on familiar security settings to application every module, user-
based access to view product costs, make modifications or
apply discounts, and extensive password rules.

Connect customers and
build profitable relationships

Include detailed descriptions, images
and links to external web pages.

Your customers can customize their
quotation to the extent you determine.
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Online Delivery

QuoteASP’s customers transform their websites into powerful
sales tools by providing a platform that turns quotation
delivery into a competitive advantage. How does it work? It
takes just three steps:

Step 1 - Copy and paste the customer login HTML into a page
on your corporate website and add that reference back into
QuoteASP. It's a 10-second integration. Once complete your
website becomes the login gateway for your customers for
every quotation and/or proposal.

Step 2 - Next, create graphic rich email templates and use
these to issue email notifications to your customers when a
quotation and/or proposal is ready to view.

Step 3 - Using the secure login credentials you provide, your
customer can login, view their quotation and/or proposal and
customize any component selections to suit. Once they're
happy with the final solution, they can either accept the
quotation online, or download a copy for reference.

Live Chat

Chat live with your customers while they are viewing their
quotation and proposal. Your sales professionals are alerted
by audio and screen prompts when a customer initiates a
conversation.

By offering real-time chat communication with your quotation
and proposal viewers you can accomplish an unmatched level
of client care, reduce your communication costs and build
customer loyalty.
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Integrated, single-click
Orders and Invoices

Export orders to your production system
or generate an invoice within QuoteASP.

Convert a quotation to order

with a single-click.
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Orders and Invoices

Monitor the quality, accuracy, lead times and cost of
purchases of your orders and invoices. With integrated order
and invoice management you can:

e Analyze vendor performance for delivery times and
price control.

e Streamline purchasing and order entry.

e Broaden the role of your sales professionals with
invoice and payment responsibility rather than
burdening the accounting department.

QuoteASP’s order and invoice management includes:

® Single-click order entry - because pricing and terms are
set out on the quotation you can be confident the order
will be accurate.

e Order status tracking - coordinate delivery times and
break up quotation quantities into individual orders to
streamline production schedules.

® Purchase order generation - per component, system or
by vendor.

e Elimination of manual data entry - export orders into
your production system or generate an invoice directly
from within QuoteASP.

With QuoteASP you can simplify post-sale activity and build
customer relationships. And by integrating your existing back-
office system with QuoteASP you can exchange order and
status information and support the tracking of invoice and
payment status.
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Selling is not just an art...
it’s a science

Integrated digital dashboards graphically
display real-time sales performance.

Establish quotas by product volume
or by total spend per vendor.
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Budgets and Quotas

With QuoteASP’s extensive budgets and quota management
you get real-time insight into the performance of your sales
team to provide you with actionable business intelligence.

Budgets and quotas can be assigned to every member of your
sales team, and aggregated by division or organization-wide
to deliver performance metrics from any angle and at every
level.

Increase your responsiveness to underperforming product
lines, sales territories and/or divisions while minimizing
administrative overhead.

Quotation Approvals

‘Not just process, but a blueprint for more accurate,
professional quotations.” By working with quotation approvals
you will ensure that every quotation that leaves your office is
accurate, optimized and competitive. QuoteASP’s quotation
approvals offer:

® User-based approval settings.

® Invoking approvals for all quotations, or based on a
maximum quotation value or discount threshold.

® User or profile-based approvers, and sign-off rules be
they either one or all to digitally sign.

® Ensured security, as approvers are prompted to enter
their login credentials as sign-off confirmation.



Real-time, actionable
business intelligence

Drillable navigation that enable you
to quickly drill into record details.

Over 220 discrete analyses
per dashboard element.
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Unlock the agile enterprise

Automatically synchronize
account and contact information.

Map quotation summary data directly
into built-in and even custom deal fields.
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Digital Dashboards

Rather than just tracking quotation and proposal data and
running basic reports, QuoteASP offers complete, fully
interactive analytic capabilities that allow you to gain deep
insight into your business. Identify your conversion rates, and
determine which customers produce the highest margins.

With over 220 discrete analyses, Digital Dashboards gain
insight into data from across your business to aid critical
decisions. Drillable navigation enables you to quickly drill into
record details, and dynamically track your actual performance
against budgets.

By providing real-time, actionable business intelligence that
enables you to uncover new opportunities and identify issues
before they impact your business, QuoteASP maximizes your
return on investment.

Reporting and Forecasting

Reporting is built into QuoteASP from the ground up to help
you keep track of your most important metrics. A sophisticated
set of reports is offered via an intuitive system interface.

With QuoteASP’s reporting you can receive real-time results
so you can effectively evaluate your efforts, produce an
accurate assessment of your pricing best practice, and
demonstrate quantifiable business results.

Store tremendous amounts of data about your customers and
your quotation interactions with them.

CRM Integration

QuoteASP enhances some of the world’s leading Customer
Relationship Management (CRM) systems by seamlessly
integrating quotation and other valuable sales data with
opportunity management systems to drive business
intelligence. Through tight, secure integration with your CRM
system you can eliminate double handling, reduce operating
costs and improve overall application utilization.

Web Services API

QuoteASP provides a comprehensive set of Web Services
API’s to enable custom integration between applications
further reducing the cost and complexity of custom integration.

The key benefit of the Web Services architecture is the ability
to deliver integrated, interoperable solutions that help to
protect the integrity, confidentiality and security of your
information. QuoteASP’s comprehensive security framework
is critical to this success.

Importing and Exporting

Import accounts, contacts, products and vendors using
QuoteASP’s built-in wizard to guide users through the import
process. Export accepted quotation information for use in
production planning or component purchasing.

Additionally, store critical information on your own company
network for back-up purposes or export data into other
mission critical applications.
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QuoteASP
On demand quotation and

proposal management

QuoteASP stands as a leader in having deployed high-
performance services that brings the software-as-a-service
concept to quotation and proposal development.

QuoteASP, Inc

1255 Treat Boulevard, Suite 300
@ Q U o te A S P Walnut Creek, CA 94596
it's all in the delivery

Tel: +1-925-472-0100
Fax:  +1-925-476-0264
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